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Welcome

A hero is defined as "a person noted for courageous acts or nobility of character". As President and
General Manager of All-City Management Services, | would like to take this opportunity to thank the
thousands of Crossing Guards employed by ACMS who fit this definition of courage and character!

Since March of 2020, we have all endured the immediate, lingering, and long-term effects of the
COVID-19 pandemic. Amongst family and friends, many lives were lost, paths in life were changed,
schools were shut down and businesses were closed. Yet, despite these profound changes and
significant setbacks, the Courageous Crossing Guards of ACMS were asked to return to work, many
beginning in August of 2020, and the balance returning by August of 2021. Crossing Guards continue
to put the safety of the children they serve ahead of their own needs. This nobility of character during
these most trying times demonstrates the courage that defines these individuals. On behalf of countless
children, grateful parents, proud colleagues, and managers you work with, | thank each Crossing Guard
who risks their life every day in service to their community. Thank you! e o



2022 Crossing Guards of the Year

Each year we select Outstanding Crossing Guards of the Year in programs around the nation. These Crossing Guards are
selected based on their exceptional overall performance this reward is for exceptional people. They were chosen based on
their exceptional overall performance and their embodiment of the core values of ACMS (Accountability, Caring, Moral
Integrity & Safety). As a result of COVID, we did not acknowledge our 2022 class of Outstanding Crossing Guards of the Year.
So, without further ado, may | thank each of the recipients and present to you the men and women selected as the Outstanding

Crossing Guards of the Year for 2022:

Aldean Horton

Los Altos, CA
Alessandra LaVecchia
Millburn, NJ

Amelia Lozano
Waukesha, WI

Ana Olmos
Adelanto, CA

Ann Faringer
Allentown, PA

Ann Thomas
Redwood, CA
Annette Edwards
Dallas, TX

Anthony Cabassa
Castaic, CA
Anthony Falcone
Wayne, NJ

Audrey Petty
Henderson, NV
Betty Robinson
Shorewood, WI
Beverely McClain
Fort Worth, TX
Blanca Quintero
Huntington Park, CA
Brenda Fowler
Osceola, FL

Brian Catchings
Beverly Hills, CA
Carla Jackowski
Pottstown, PA
Carmen Hernandez
Irving, TX

Channell Smith
North Las Vegas, NV

Cheryl Rhodes
Cleveland, OH
Christy Hull
Fort Worth, TX

Cynthia Richardson

Riverside, CA
Dale Robertson
North Las Vegas, NV

Damien Siemer
Glendale, CA

Daniel Lowe
Portland, ME

Daniel Stewart

Rancho Cucamonga, CA

Danney Shreves
Las Vegas, NV
Daren McCann
Bound Brook, NJ
David Power
Osceola, FL

David Cook
Grand Rapids, Ml
David McCormick

Rowland Heights, CA

David Woodruff
Westfield, NJ
Deanetta Al
Fontana, CA
Debra McNaul
Olathe, KS

Debra Rousey
Bloomington, IL
Demeatria Martin
San Bernardino, CA
Dora Sesanto
Montebello, CA
Dorothy Simmons
Easton, PA
Elizabeth Berven
Santa Rosa, CA

Lue Banks
Carrollton, TX
Lynn Foley
Wayne, NJ
Margaret Tellez
Whittier, CA
Elizabeth Warren
Sunnyvale, CA
Emma Flores
South Gate, CA
Etrice Mchaney
Grand Prairie, TX
Fernando Romero
Willowbrook, CA
Florene Woods
Fort Worth, TX
Frank Boykin Il
Lafayette, CA
Freddy Davis Jr
Carrollton, TX
Gail Talbert
Torrance, CA
Gayle Thomas
Normal, IL
Gerald Brummond
Wausau, WI
Giovanni Pilosio
Ridgewood, NJ
Giselle Mirabal
Tulare, CA
Cregory Dutton
Chino, CA
Gregory Haas
Henderson, NV
Guy Langton
Alameda, CA

Gwendolyn Thomas

Grand Prairie, TX
Harvey Witt
Kissimmee, FL
Hillary Huang
Pleasanton, CA

Jacquie Thornton
Portage, M

James Golden
Grand Prairie, TX
James Bluett
Henderson, NV
James Kieffer

Las Vegas, NV
James Van Gundy
Las Vegas, NV
Janet Tomlin
Rancho Palos Verdes, CA
Janice Carter
Henderson, NV

Jenny Santoyo
Arcadia, CA

Jessica Deans
Ocoee, FL

Jessica Barlow-Hines
Las Vegas, NV
Jessica Fernau
Carlsbad, NM

Jill Harper

Dallas, TX

John Colasanti
Westfield, NJ

John Kummer
Wauwatosa, WI
Jonathan Merckling
Annville, PA

Jose Martinez
Apollo Beach, FL
Joseph Gomez Jr
Lomita, CA

Juan Delgado
Bryan, TX

Juan Gordo
Pasadena, CA

Judy Ferrando
Millbrae, CA

Julio Roca O

Irving, TX



2022 Crossing Guards of the Year

Karen Juliano
York, PA

Kelly Van Riesen
Dallas, TX

Kevin Hartman
Marin County, CA
Laura Kuchenbrod
Fontana, CA

Leesa Brown

West Palm Beach, FL
Liam Douglas
Westfield, NJ

Linda Armendariz
Azusa, CA

Linda Roper
Riverside, CA

Lisa Davis

Irving, TX

Louis McCollister
Dallas, TX

Louvina Turrentine
Villa Park, CA
Lupe Arteaga
West Palm Beach, FL
Lupe Fernandez
Artesia, CA
Maggie Davis
Dallas, TX

Manuel Acuna
Elizabethtown, PA

Mark Wells

Dallas, TX

Mary Elliott

Union City, CA
Mary Wiggins
Dallas, TX

Maxine Arnold
Daly City, CA
Michael Seidel
Westfield, NJ
Michaelina Nguyen
Sunnyvale, CA
Monica Cardenas
Whittier, CA

Mose Henderson
Pittsburg, CA
Nilawan Tidwell
Clark County, NV

Omar Enciso de los Reyes

Upland, CA

Otis Ward

Las Vegas, NV
Pamela Hawkins
Monrovia, CA
Patrick Davis
The Colony, TX
Phillip Yahnke
Sun Prairie, WI
Ricardo Tijerina
Grand Prairie, TX

Maria De Lopez Jimenez Ricardo Lomeli

Huntington Park, CA

Maria Rodriguez Diaz

Baldwin Park, CA
Marilyn Hodges
Ventura, CA
Mario Bocanegra
Los Angeles, CA

Marissa Wagenhoffer

Las Vegas, NV

Ontario, CA

Richard Harvey
Munster, IN

Richard Lopez
Santa Fe, NM
Richard Ruggiero
Rye, NY

Richard Umbarger
Manhattan Beach, CA

Robert Mies
Appleton, WI
Roene Yeager
Grand Prairie, TX
Ronald Koutecky
Clark County, NV
Ronnie Barton
North Las Vegas, NV
Rosalita Quintanilla
Corpus Christi, TX
Rosalva Duenas
Fullerton, CA
Rose luzzolino
Riverview, FL
Rose Watkins
Grand Prairie, TX
Saketha Smith
Fort Worth, TX
Sean O'Brien
Teaneck, NJ
Sebbra Kerr

Las Vegas, NV
Shannon Zenner
Las Vegas, NV
Sharon Kaldunski
Brentwood, CA
Steven Dominguez
Whittier, CA
Stephen Raver
Ankeny, IA
Steven Heffelfinger
New Braunfels, TX
Suzann Litke
Verona, WI
Theresa Corbett
Alameda, CA
Thomas Jaworski
Dublin, CA
Thomas Livolsi
Westfield, NJ
Veronica Isais
Fort Worth, TX

Victor Hernandez
Osceola, FL
Victor Chavez
Highland Park, TX
Victor Turkan
Marin County, CA
Virginia Hayes
Frederick, MD
Walter Banks
Dallas, TX

Wayne Knill
Frederick County, MD
Wendy Craig
West Allis, WI
William Porter
Wallingford, CT
Willie Lowery

Las Vegas, NV



2022 YEARS OF SERVICE

We are proud to have you on our ACMS team and offer our congratulations on this service

milestone. Best wishes to you all for these many years to come.

Aldean Horton
Alejo Barrera
Aletha Roche
Alice Contreras
Alicia Gutierrez
Angel Dunn
Angela Guarine
Angelica Zuvala
Angelina Hurtado
Antonia Martinez
Azucena Galindo
Barbara Harris
Barbara Jetffery

Bertha Varela Tellez

Bertha Rodriguez

Bertha Cruz-Lopez

Beverly Nickels
Blanca Morataya
Bonnie Ried
Brenda Skaggs
Bruce Nolan
Calvin Williams
Carlos Arevalo
Cassia Logan
Chester Britt
Chhinder Birak
Clara Vaccaro
Cleotilde Sanchez
Clifford Hudson
Consuelo Segura
Crystal Louis
Cynthia Mcculloch
Dana Brumbaugh
Danielle Lively
Dargelo Gonzalez
Deanna Keener
Deborah Worley
Deborah Anderson
Debra Cowlings

15 years Los Altos, CA

15 years Corona-Norco, CA
15 years Paramount, CA

15 years San Marino, CA

15 years Whittier, CA

15 years Tustin, CA

15 years Whittier, CA

15 years Temple City, CA
15 years Brea, CA

15 years Los Angeles, CA

15 years Los Angeles, CA

15 years Broadmore, CA

15 years Livermore; CA

15 years Placentia, CA

15 years Montebello, CA

15 years Santa Ana, CA

15 years Los Angeles, CA

15 years Los Angeles, CA

15 years Agoura Hills, CA
15 years Livermore, CA

15 years Lafayette, CA

15 years Compton, CA

15 years Los Angeles, CA

15 years Rancho Cucamonga, CA
15 years Covina, CA

15 years Daly City, CA

15 years Tustin, CA

15 years Rowland Heights, CA
15 years Mountain View, CA
15 years Santa Ana, CA

15 years Newark, CA

15 years Altadena, CA

15 years Tracy, CA

15 years Chino, CA

15 years Temple, CA

15 years Fontana, CA

15 years Corona, CA

15 years Lake Forest, CA

15 years Chino, CA

Denise Coppersmith 15 years Aliso Viejo, CA

Desiree Gomez
Doreenann Pineda

Edith Nelson

15 years La Puente, CA
15 years Newark, CA
15 years Arcadia, CA

Elba Ramirez

15 years Corona, CA

Elizabeth Contreras15 years El Monte, CA

Elva Graciano
Ernesto Leiva
Estela Mojarro
Evelyn Diaz

Fe Borja
Felicitas Diaz
Frank Parga
Gayle Goldman
Gerald Cadish

15 years Ontario, CA

15 years Santa Rosa, CA

15 years Rowland Heights, CA
15 years Santa Ana, CA

15 years San Francisco, CA

15 years Fullerton, CA

15 years Santa Ana, CA

15 years Aliso Viejo, CA

15 years Agoura Hills, CA

Gerardo Hernandez15 years Los Angeles, CA

Gira Bhatt
Graciela Miguel

Craciela Gonzalez

Heidi Stock
Helen Thiakos
Helen Costello
Herminia Limon
Hilda Bruno
Huiqun Wing
Humberto Hurtado
Irma Garcia
Irving Finks
Jacqueline Hicks
Jacqui Smith
James Musick
Jeannette Genes
Jennifer Okamoto
Jerome Nelson
Jilma Ocampo
John Harris

John Escobosa
Jose Reynaga
Jose Caballero
Jose Noriega
Jose Hernandez
Juan Buendia
Julian Ortiz

Julie Vaught

Kandis Heller-Evans

Kashmira Tham
Katharan Barrows
Kathleen Prince

Kristine Veneable

15 years Tustin, CA

15 years Los Angeles, CA

15 years Signal Hill, CA

15 years San Bernardino, CA
15 years Rancho Cucamonga, CA
15 years Corona, CA

15 years La Puente, CA

15 years Laguna Niguel, CA

1S years Santa Margarita, CA

15 years Rancho Cucamonga, CA
15 years Fullerton, CA

15 years Corona, CA

15 years Signal Hill, CA

15 years Pittsburg, CA

15 years Covina, CA

15 years Yorba Linda, CA

15 years Tracy, CA

15 years Willowbrook, CA

15 years Whittier, CA

15 years Antioch, CA

15 years Millbrae Elementary, CA

15 years Baldwin Park, CA
15 years El Monte, CA

15 years Tustin, CA

15 years South Gate, CA

15 years Los Angeles, CA

15 years Corona, CA

15 years Chino, CA

15 years Livermore, CA

15 years Artesia, CS

15 years Monrovia, CA

15 years Yorba Linda, CA

15 years Livermore, CA

O
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2022 YEARS OF SERVICE

We are proud to have you on our ACMS team and offer our congratulations on this service

milestone. Best wishes to you all for these many years to come.

Leticia Molina
Linda Moreno
Lisa Seemann
Lois Haigazian
Lucia Hernandez
Lucina Padilla
Lucy Hernandez
Lupe Fernandez
Luz Barba

Lynne Taylor

15 years Rowland Heights, CS
15 years Fontana, CA
15 years Agoura Hills, CA

Sharon Marocchi

Sherry Deloe-Wilkes

Sherry Murphey

15 years Manhattan Beach, CA Teodulo Urzua

15 years Huntington Park, CA
15 years Santa Ana, CA

15 years Newark, CA

15 years Artesia, CA

15 years Los Angeles, CA

15 years Yorba Linda, CA

Macario Lopez-Sanchez15 years Santa Ana, CA

Marcelina Miranda

Marcia Havens
Maria De Prevoisin
Maria Nunez
Maria Valladares
Maria Acosta
Maria Solis
Maria Carpio
Maria Cortez
Maria Rodriguez
Mario D'Olivo
Martha Secaida
Martha Lucero
Martrude Preston
Mary Mcduffie
Mary Hurtado
Michelle Bartee
Monica Chavez
Nancy Dotson
Patricia Davis
Paula Young
Raquel Flores
Renee Alfafara
Richard Bravo
Richard Kelly
Rita Rodriguez
Rodney Mckenzie
Romeo Alcala
Rosa Garcia

Roy Schaub

Ruth Torres
Samantha John
Sammie Lovvorn

Sharon Smith

15 years La Puente, CA

15 years Mountain. View, CA
15 years Yorba Linda, CA

15 years Fontana, CA

15 years La Puente, CA

15 years Bell Gardens, CA
15 years San Gabriel, CA

15 years Glendale, CA

15 years Baldwin Park, CA
15 years Fontana, CA

15 years Santa Rosa, CA

15 years Baldwin Park, CA
15 years El Monte, CA

15 years Pittsburg, CA

15 years Port Hueneme, CA
15 years Villa Park, CA

15 years Brentwood Union SD
15 years Fontana, CA

15 years Lake Forest, CA

15 years Montebello, CA

15 years Lake Forest, CA

15 years Rowland Heights, CA
15 years Dana Point, CA

15 years Whittier, CA

15 years Corona-Norco, CA
15 years Corona-Norco, CA
15 years Altadena, CA

15 years Dublin, CA

15 years Downey, CA

15 years Westlake Village, CA
15 years Santa Ana, CA

15 years Fullerton, CA

15 years Corona, CA

15 years Paramount, CA

Terry Pham

Theresa Johnston

Thomasina Mckinnon

Tracy Peters
Trenace Lucas
Trinidad Arreguin
Trudy Megrew
Vilma Perez

15 years Laguna Niguel, CA
15 years Santa Rosa, CA
15 years Lake Forest, CA
15 years Vernon, CA

15 years Tracy, CA

15 years Chino, CA

15 years San Marino, CA
15 years Laguna Hills, CA
15 years Martinez, CA

15 years Santa Ana, CA
15 years Tracy, CA

15 years South Gate, CA

Auxiliadora Campbell20 years Tustin, CA

Barbara Swanger
Bary Gouveia
Bertha Camacho
Charles Mills
Cheryl Besink
Christina Bledsoe
Esther Reyes

James Montemayor

Jose Beltran
Karen Phares
Kathleen Cirbo
Kjerstin Frey
Lucille Mitchell
Luisa Aragon
Lynda Kreinbring
Maria Brito
Mary Olson
Miriam Bugallo
Robert Jaimes
Sally Stegmann
Sheri Patton
Tairu Lin

Cindy Gloger
Darlene LeMasters
Dipak Shah
Laura Jimenez
Marilori Harbin
Pernella Dowley
Rosa Vasquez

20 years East Whittier CA
20 years Belmont, CA

20 years Lake Forest, CA
20 years Tustin, CA

20 years Chino, CA

20 years Laguna Hills, CA
20 years Downey, CA

20 years Burlingame, CA
20 years Rowland Heights, CA
20 years Tracy, CA

20 years Santa Margarita, CA
20 years Agoura Hills, CA
20 years Paramount, CA

20 years Whittier, CA

20 years Arcadia, CA

20 years Los Angeles, CA
20 years Los Angeles, CA
20 years Pasadena, CA

20 years Las Vegas, NV

20 years Laguna Niguel, CA
20 years Chino, CA

20 years Calabasas, CA

25 years Newport Mesa, CA
25 years Cypress, CA

25 years Placentia, CA

25 years Chino, CA

25 years Lake Forest, CA
25 years Lake Forest, CA
235 years Upland, CA



2022 Supervisor-of the Year

Each year our Regional managers are tasked with identifying outstanding Supervisors. Our Regional Managers look for
Supervisors who go above and beyond for crossing guards while maintaining a thorough understanding of all duties and
responsibilities as outlined in the "Instruction Manual for Area Supervisor'. Please join us in congratulating our 2022
Outstanding Supervisors of the Year. Thank you for your outstanding work and commitment to keeping children safe and
making us look good in the process, Congratulations to the following 2022 Supervisors of the Year:

Tiffany Gates Ana Chamorro Xl Keelyn Hardy

Palm Beach Gardens, FL San Bruno, CA Crown Point, FL

Lendrick Brown Emily Patterson Yuan Zhou

West Hollywood, CA Tustin, CA Livermore, CA

Patricia Shields Barlmrallle UREn Pamela Alexander

Irving, TX Wauwatosa, Wi Riverside, CA

Victor Case IO Jr Wanda Jefferson

Irving, TX Henderson, NV Dallas, TX

Michelle Fernandez LisalSandets Esmeralda Salcedo

Los Alamitos, CA Henderson, NV Pasadena, CA

Patricia Jaimes Caila Harris-Lindsey Brian Seeley

Las Vegas, NV Ankeny, IA Gloversville, NY
Lakeshia Cooper
Cary, NC

7/
& In Memory of our Heroes

In Loving Memory of the Family members we lost since COVID

In memo,,y

Mlke
Matlock Russ Earl Lewis-

% Ix Dallas, TX

Guard Michael Matlock . . Cynthia Daniel
Bloomington (830101) Otis Champion Jack Punch Keller, TX
Dallas, TX Dallas, TX

Charles Machuca

Keller, TX

Helen Thiakos

Rancho Brenda Sherrard-

Cucamonga, CA Dallas, TX Joseph Martin-

Redwood , CA

April Chambers Willie Lemons Gilb‘eri élivka
Dallas, TX Fort Worth TX Calabasas, CA

Thomas Carano-

Alameda, CA

Miguel Peredo Willie McCree
Dallas, TX
Dallas, TX Ross Lewis Jomeda Mar Thomas Pratt

Dallas, TX Dallas, TX Dallas, TX

Thomas Williams-

Dallas, TX

O



APaELL CITY

ACMS Crossing Guards continue to show us what it means to live a life of service.
We are privileged to share stories of our Crossing Guards that truly represent what it means to selflessly “go above and beyond."”

Beloved Crossing Guard retires after 50 years

After 50 years of protecting Grand Rapids children headed for
school, Our beloved ACMS Crossing Guard is retiring. Kattie
Eason has been crossing children at the corner of Wealthy
Street SE and Henry Avenue since 1977, according to Grand
Rapids Public Schools. She started the job because she
wanted to be close to her children. She was featured on Wood
Tv News. We will truly miss her. Thank you, for your dedication

and extraordinary service. Click here fo read the story.

ACMS Crossing Guard of the Year stands
tall for kids celebrated by the school
community

East End Community School recently honored its beloved
Crossing Guard, Danny Lowe. Families from the school
celebrated Lowe and the care he takes for the children.
Lowe, who has autism, has worked as a Crossing Guard
for seven years. We are proud to have Danny on the
ACMS team. Click here to read the story.

Marin honors Novato Crossing Guard
for 44 years of service




The Cash Giveaway Winners

We gave away $2,050.00 dollars to spot the 5 differences between the two pictures and reply
to the Crosstalk email with the correct answers. Congratulations to all the winners below and

thank you to everyone who participated. There were 8 more names pulled each winning $100:
Ist Kellie Krasner $350.00 Henderson, NV Tom O'Neil Marin County, CA
2nd Brandon Peterson $300.00 Merriam, KS Kyle Bibaud Henderson, NV
3rd Thomas Zimlich $250.00 Los Gatos, CA Rosemarie Valenza Freeport, NY
4th Lacy Davis $200.00 San Bernardino, CA Karen Sellers Las Vegas, NV
5th Loyce Taylor $150.00 Carrollton, TX Jennifer McCreight Odessa, TX
Richard Freeman Beverly Hills, CA
Teresa Mazza Ocoee, FL

Mary Rangel Dallas, TX

The Cash Giveaway

We are giving away $2,500.00 Grab your pencils Ladies
and Gentlemen, it's time to win some CASH!

To enter this giveaway, answer the question below, and reply
to this email with the correct answers. The first three correct
responses will win the first three $250.00 cash prizes
automatically. All the other participants will be entered into
a drawing to win the other seven cash prizes.

Responses must be received by July 4th, 2022. The drawing will take place on July 5th, 2022. We will email
the winners by July 8th, 2022. Prize Eligibility: All winners must be registered Crosstalk recipients and active

erloyous of ACHS.
N,

What does A.C.M.S stand for?" —

Hint: What are the company's core values? —’ =

Contact us
Phone: (800) 540-9290
Email:crosstalkethecrossingguardcompany.com.

Website:www.thecrossingguardcompany.com
Talk To Us...

We want to hear your feedback. Please, let us know what you want to see in
our next quarter's CROSSTALK NEWSLETTER. ‘




